Key Fact Document

Seylan Liability Products

Seylan Savings Plans

Product/ Service

Financial and non-financial
benefits including incentives &
promotions

Fees, charges,
commissions and
interest

Procedure to be followed to
obtain product/service

Major terms and conditions

Seylan Savings
Plans

-Adult Savings
Plans

-Dollar Savings
Plans

- Kids Savings
Plans

e Savings account with a pre
agreed monthly committed
saving for a specific period/
maturity Value

e Interest calculated on daily
balance and credited

monthly.
Type | Maturity | Maturity
of Periods | Values
Plan
Adult | 2to5 LKR
Years 100,000 to
LKR
10,000,000
Dollar | 2 years | USD 1,000
&5 to USD
Years 50,000

Please refer
www.seylan.lk

e Completion of mandate.
KYC Requirement (Know
Your Customer)

e National Identity Card (NIC)
and in the absence of the
NIC, Driving License/
Passport which carries the
NIC number.

e Proof of Address (If required)

e Standing Order Request

e Adult Savings Plans-
Sri Lankan citizens over
18 years of age

e Minor Savings Plans-
Minor Savings plans
should be opened by a
Parent / guardian on
behalf of a Sri Lankan
Nationals below 18 years
of age

e The targeted amount will
be subject to government
taxes if applicable

e Intheeventofa
premature upliftment
reduced rate (normal
savings rate) will be
applicable
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Kids

3 Years
to 18
Years

LKR
100,000 to
LKR
10,000,000

e Upto 75% of Cashback loan
facility for Seylan Savings
Plans except for Kids
Savings Plans
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Feedback & Complaints

Senior Manager

Customer Experience Management

Address: Level 04,
Seylan Towers

No 90, Galle Road
Colombo 03

Contact details: 0112456981, 0112456982 or 24x7 hotline 0112008888

Email address: customer.experience@seylan.lk
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